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Exoellent Good Poor Very Poor

Being able to easily fird a Westem union agent
location (.e., ptone nurnber, ddness ee,)

Sales rep answered questions in courteous manner

Being fast and responsive (during the transac'tion)

Estimated wait time

Haviqg a look ard fed ttat b app*opiate forWestem
Union localisr?
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Commenls or suggestions :

Having a clear understanding of content (Fonn)
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