
Life’s brighter under the sun

Q 1 ’ 1 8
 R E S U LT S  FA C T  S H E E T

OUR AmbiTiOn iS TO bE OnE OF THE bEST 
inSURAnCE And ASSE T mAnAgEmEnT COmpAniES gLObALLy

A growth strategy focused on high ROE and strong capital 
generation through leading positions in attractive markets globally

34,095 
E m pLOy E E S ( 2 )

112,885
A d V i S O R S ( 3)

OFFiCES in       26  COUnTRiES

$15.3b
gross claims & 
benefits paid  

in 2017

$979b
Assets under 

management*

18%

(per annum) Shareholder 
Return over the past 5 years 

Q 1 ’ 1 8  H i g H L i g H T S

FinAnCiAL RESULTS(4) Q1’18 Q1’17 CHAngE
REpORTEd nET inCOmE $669m $551m 21%

UndERLying nET inCOmE $770m $573m 34%

REpORTEd EpS $1.09 $0.89 22%

UndERLying EpS $1.26 $0.93 35%

REpORTEd ROE 13.1% 11.0% 210 bpS

UndERLying ROE 15.1% 11.5% 360 bpS

ASSETS UndER mAnAgEmEnT (AUm) $979b $927b 6%

m E d i U m  T E R m  O b j E C T i V E S ( 1 )

AVERAgE UndERLying EpS gROwTH: 
8-10% pER AnnUm

UndERLying ROE: 
12-14%

TARgET diVidEnd pAyOUT RATiO: 

40-50%

Figures as at march 31, 2018 and in C$, unless otherwise stated

TiCkER SLF (TSX)

TSX SHARE pRiCE $52.91

nySE SHARE pRiCE US$41.12

mARkET CApiTALizATiOn $32.1b

COmmOn SHARES 
OUTSTAnding

607.6m

bOOk VALUE pER SHARE $33.82

diVidEnd pER SHARE $0.455

diVidEnd yiELd 3.4%

TOTAL diVidEndS pAid  
in 2017

$1.07 b

LiCAT RATiO (Sun Life Assurance) 139%

LiCAT RATiO (Sun Life Financial) 149%

CREdiT RATingS(5)

S&p AA-* 

mOOdy’S AA3 
A.m. bEST A+ 
dbRS AA (LOw)

* On march 13, 2017 S&p revised outlook to positive from 
Stable

* AUm as of march 31, 2018

A balanced & 
diversified portfolio
Q1’18 UndERLying nET 
inCOmE by bUSinESS UniT

SLF Canada

35%

SLF Asset
Management

 28%

SLF U.S.

16% SLF Asia

15% SLF U.K.

6%

graphic excludes Corporate Support results

UndERLying nET inCOmE  
by bUSinESS T ypE(6)  

(C$ miLLiOnS)

Q1 2017 Q1 2018

$573

$770

WEALTH

INSURANCE

34%

insurance & 
wealth sales
inSURAnCE SALES 
(C$ miLLiOnS)

2015

2016

2017

LTM
Q1’18

$2,172

$2,758

$3,042

$2,935

wEALTH SALES(7) 

(C$ biLLiOnS)

$138

$147

  $121

$145

2015

2016

2017

LTM
 Q1’18



Our growth strategy and first quarter highlights 

CAn
A LEAdER in inSURAnCE And wEALTH SOLUTiOnS 
in OUR CAnAdiAn HOmE mARkET
• Retail sales of Sun Life global investments (“SLgi”) mutual funds were up

28%; SLgi AUm of almost $22 billion

• group benefits business in-force of $10.3 billion

• in-plan deposits in the Client Solutions business were up 45% over the 
prior year, driven by more targeted touchpoints including through “Ella”,
our digital benefits assistant

• Launched virtual doctor on demand, where Clients can access immediate 
care through a virtual visit with a physician by live video, telephone or text

US
A LEAdER in U.S. gROUp bEnEFiTS

• group benefits after-tax profit margin of 5.6%(4,8)

• group business in-force grew to US$3.9 billion, including a 20%
increase in stop-loss, year-over-year

• Strong execution on the Employee benefits integration, 
disciplined expense management and good progress on pricing 
and renewals

• partnering with Collective Health, an innovative health tech 
firm, to create an integrated health benefits solution improving
the Client experience in U.S. group

Am A LEAdER in gLObAL ASSET mAnAgEmEnT

• mFS ranked #2 in barron’s 2017 Fund Family Rankings based on
ten-year performance

• mFS pre-tax net operating margin improved to 38% from 36% in
the prior year

• mFS net outflows of US$4.3 billion; Sun Life investment
management net inflows of $0.3 billion

ASiA A LEAdER in ASiA THROUgH diSTRibUTiOn
EXCELLEnCE in HigHER gROwTH mARkETS

• insurance sales up 18% compared to the first quarter of 2017

• in the 2018 mpF Awards, SLF Asia’s Rainbow mpF(9) plan was 
ranked highest by mpF Ratings(10) . Sun Life also earned nine mpF
awards including Consistent performer in the one-, five-, and 
ten-year categories

• Launched Client mobile app in Hong kong, my Sun Life Hk 
improving Client experience

invested assets

Q1’18 inVESTEd ASSETS (C$146.2 biLLiOn)

50%

30%

4%
5%

6%

5%

debt  
securities

mortgage & 
loans

policy loans  
& other

Equities investment properties

Cash & cash 
equivalents

99% of our bond portfolio is investment grade or higher

Achievements & recognition

global 100 most Sustainable 
Corporations

Canada’s best 50 Corporate 
Citizens

most Trusted brand™ Award

Top 10 for board governance 
practices

FTSE4good®

dow jones Sustainability index

Canada’s Top Employers 
for young people

Events calendar

August 9, 2018  2nd Quarter 2018 Financial Results

november 8, 2018  3rd Quarter 2018 Financial Results

investor Relations contact
gregory dilworth 
Vice president, investor Relations 
(416) 979-6230 
investor.relations@sunlife.com

Click here for Earnings news Release 
and other quarterly materials

(1) The objectives are based on underlying net income measures. The objectives are forward-looking non-iFRS financial measures and are not earnings guidance. Additional information is provided in our 2017 annual md&A 
under the heading Forward-looking Statements - medium-Term Financial Objectives and under the heading “Financial Objectives”. (2) includes 12,600 employed by our Asia joint ventures. (3) includes 81,745 advisors from our joint ventures in China, india 
and the philippines.(4) management uses certain non-iFRS measures such as underlying net income (loss), underlying EpS, underlying ROE, assets under management and premiums and deposits, and information calculated on a constant currency basis. 
These measures should not be viewed as an alternative to measures of financial performance determined in accordance with iFRS. (5) Ratings are for Sun Life Assurance Company of Canada (6) wealth earnings include results of individual wealth and group 
Retirement Services in SLF Canada, Sun Life Financial Asset management, and the Company’s wealth businesses in SLF Asia. (7) Excludes the U.S. investment product sales in SLF U.S.’s international wealth business, which was closed to new sales in december 
2015. (8) After-tax profit margin for SLF U.S. group benefits calculated on underlying net income as a percentage of net premiums on a trailing four quarters basis. (9)mandatory provident fund (“mpF”) (10) mpF Ratings were based on investment structure and 
performance, fees and charges and assessment of overall services, including governance and transparency, customer service standard, member education and communication, account administration efficiency and use of technology. Additional information 
concerning non-iFRS financial measures and reconciliations to iFRS measures are included in our annual and interim md&A. EpS measures refer to fully diluted EpS, unless otherwise stated. The items excluded in determining underlying income measures are 
set out in the Q1 2018 interim md&A under the heading Financial performance - First Quarter 2018 performance. All data is in C$ unless otherwise noted.

https://www.sunlife.ca/ca/About+us/Newsroom/News+releases/Announcement/Sun+Life+introduces+Ella+an+interactive+digital+coach+to+help+Clients+navigate+and+maximize+their+benefits+and+pension+plans?vgnLocale=en_CA&id=123117
https://www.sunlife.ca/ca/About+us/Newsroom/News+releases/Announcement/Virtual+doctor+on+demand?vgnLocale=en_CA&id=123171
http://www.sunlife.com/Global/Investors/Financial+results+and+reports/Quarterly+reports?vgnLocale=en_CA

