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Commission.Based	on	that	assessment,	we 	have 	concluded	that	our	internal	control	over	financial	reporting	was	effective 	as	of	 December	31,	2022.	 
Management	excluded	from	its	assessment	the 	internal	control	over	financial	reporting	for	DentaQuest,	acquired	on	June 	1,	2022,	whose total	 
assets,	net	assets,	revenues	and	net	income constitute 	approximately 	1%,	9%,	9%	and	2%,	respectively,	of	our	Annual	Consolidated	Financial	 
Statement	amounts	as	of	and	for	the 	year	ended	 December	31,	2022.	 

Our	internal	control	over	financial	reporting,	as	of	 December	31,	2022,	has	been	audited	by the 	Company's	external	auditor,	Deloitte LLP,	 
Independent	Registered	Public	Accounting	Firm,	who	also	audited	our	Annual	Consolidated	Financial	Statements	for	the 	year	ended	 
December	31,	2022.	As	stated	in	the 	Report	of	Independent	Registered	Public	Accounting	Firm,	they 	have 	expressed	an	unqualified	opinion	on	our	 
internal	control	over	financial	reporting	as	of	 December	31,	2022. 

Changes	in	Internal	Control	over	Financial	Reporting 
No	changes	were made 	in	our	internal	control	over	financial	reporting	for	the 	period	which	began	on	 January 	1,	2022 	and	ended	 December	31,	2022 
that	have 	materially 	affected	or	are 	reasonably 	likely 	to	materially 	affect	our	internal	control	over	financial	reporting. 

As	described	above,	we 	excluded	an	assessment	of	the 	internal	control	over	financial	reporting	of	DentaQuest,	acquired	on	June 	1,	2022,	from	the 
assessment	of	our	internal	control	over	financial	reporting	as	at	 December	31,	2022.	We continue 	to	integrate 	DentaQuest	into	our	existing	internal	 
control	over	financial	reporting,	which	may 	require 	modifications	and	additions	as	a	result	of	this	integration	in	future 	periods. 

We will	require 	modifications	and	additions	to	our	existing	internal	control	over	financial	reporting	as	a	result	of	the 	adoption	of	IFRS	17 	and	IFRS	9,	 
effective 	for	periods	beginning	on	or	after	January 	1,	2023.	The 	necessary 	technology 	and	modifications	implemented	to	our	actuarial	and	 
accounting	processes	to	comply 	with	requirements	under	IFRS	17 and	IFRS	9 significantly 	impact	our	internal	controls	over	financial	reporting.		 

For	transition	opening	balances	as	at	January 	1,	2022 and	for	the 	year	ended	December	31,	2022,	we 	have 	reviewed	the 	governance 	framework	and	 
controls	over	the 	following	implementation-related	activities:	 

•	 Process	of	adopting	new	accounting	policies	and	its	impact	on	stakeholders;	 
•	 Reconciliation	between	the January 	1,	2022 	opening	balances	prior	to	and	after	the 	adoption	of	IFRS	17 	and	IFRS	9;	 
•	 Parallel-reporting	processes	for	the 	2022 	reporting	periods	on	an	IFRS	17 and	IFRS	9 basis;	and	 
•	 The 	implementation	of	new	systems	and	automated	processes.	 

Going	forward	into	2023,	we 	expect	to	modify 	and	add	to	our	internal	controls	over	financial	reporting	as	follows:		 
•	 Modify 	our	risk	assessment	to	fully 	address	the 	impact	of	IFRS	17 and	IFRS	9 	requirements	and	their	associated	risks;	and	 
•	 Implement	controls	over	new	or	modified	processes	that	address	risks	associated	with	the 	implementation	of	IFRS	17 	and	IFRS	9,	 

including	those 	related	to	the use 	of	new	technology.	 

N.		Legal	and	Regulatory	Proceedings
 

Information	concerning	legal	and	regulatory 	matters	is	provided	in	our	Annual	Consolidated	Financial	Statements	and	the 	AIF,	in	each	case for	the 
year	ended	 December	31,	2022. 

O.		Forward-looking	Statements
 

From	time 	to	time,	the Company 	makes	written	or	oral	forward-looking	statements	within	the 	meaning	of	certain	securities	laws,	including	the “safe 
harbour”	provisions	of	the 	United	States	Private 	Securities	Litigation	Reform	Act	of	1995 and	applicable 	Canadian	securities	legislation.	Forward-
looking	statements	contained	in	this	document	include 	statements 	(i)	relating	to	our	strategies;	(ii)	relating	to	our	intention	to	divest	Sun	Life 	UK;	(iii)	 
relating	to	the 	distribution	of	our	products	under	our	bancassurance 	partnership	in	Hong	Kong	with	Dah	Sing	Bank;	(iv)	relating	to	the 	expected	 
impacts	of	the 	adoption	of	IFRS	17 	and	IFRS	9;	(v)	relating	to	our	growth	initiatives	and	other	business	objectives;	(vi)	relating	to	our	targets	and	 
commitments	(including	with	respect	to	our	sustainability 	plan	and	net	zero	emissions);	(vii)	relating	to	the plans	we 	have 	implemented	in	response 
to	the 	COVID-19 	pandemic	and	related	economic	conditions	and	their	impact	on	the 	Company;	(viii)	relating	to	our	expected	tax	range for	future 
years;	(ix)	set	out	in	this	document	under	the 	heading	J	-	Risk	Management	-	Market	Risk	Sensitivities	-	Interest	Rate 	Sensitivities;	(x)	that	are 
predictive in	nature 	or	that	depend	upon	or	refer	to	future 	events	or	conditions;	and	(xi)	that	include 	words	such	as	“achieve”,	“aim”,	“ambition”,	 
“anticipate”,	“aspiration”,	“assumption”,	“believe”,	“could”,	“estimate”,	“expect”,	“goal”,	“initiatives”,	“intend”,	“may”,	“objective”,	“outlook”,	 
“plan”,	“project”,	“seek”,	“should”,	“strategy”,	“strive”,	“target”,	“will”,	and	similar	expressions.	Forward-looking	statements	include the information	 
concerning	our	possible 	or	assumed	future 	results	of	operations.	These 	statements	represent	our	current	expectations,	estimates,	and	projections	 
regarding	future 	events	and	are 	not	historical	facts,	and	remain	subject	to	change,	particularly in	light	of	the 	ongoing	and	developing	COVID-19 
pandemic	and	its	impact	on	the 	global	economy 	and	its	uncertain	impact	on	our	business. 

Forward-looking	statements	are 	not	a	guarantee of	future 	performance 	and	involve 	risks	and	uncertainties	that	are 	difficult	to	predict.	Future 	results	 
and	shareholder	value may 	differ	materially from	those 	expressed	in	these 	forward-looking	statements. In	addition,	as	Sun	Life 	works	to	advance its	 
climate 	goals,	external	factors	outside 	of	Sun	Life’s	reasonable control	may 	act	as	constraints	on	their	achievement,	including	varying	 
decarbonization	efforts	across	economies,	the 	need	for	thoughtful	climate 	policies	around	the world,	more 	and	better	data,	reasonably 	supported	 
methodologies,	technological	advancements,	the 	evolution	of	consumer	behaviour,	the 	challenges	of	balancing	interim	emissions	goals	with	an	 
orderly 	and	just	transition,	and	other	significant	considerations	such	as	legal	and	regulatory 	obligations.	Other	factors	that	may cause 	actual	results	 
and	shareholder	value 	to	differ	materially from	those 	expressed	in	the 	forward-looking	statements	include the impact	of	the 	COVID-19 	pandemic	 
and	related	economic	conditions	on	our	operations,	liquidity,	financial	conditions	or	results	and	the 	matters	set	out	in 	this	document	 under	the 
headings D	-	Profitability -	5 -	Income 	taxes,	 F	-	Financial	Strength 	and	 J	-	Risk	Management 	and	 in	SLF	Inc.’s	2022 	AIF	under	the 	heading	Risk	Factors,	 
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and	the 	factors	detailed	in	SLF	Inc.’s	other	filings	with	Canadian	and	U.S.	securities	regulators,	which	are 	available 	for	review	at 	www.sedar.com and 
www.sec.gov,	respectively.	 

Medium-Term	Financial	Objectives 
The 	Company's	medium-term	financial	objectives	set	out	in	 B	-	Overview	-	2 	-	Financial	Objectives are 	forward-looking	non-IFRS	financial	measures.	 
Our	ability 	to	achieve those 	objectives	is	dependent	on	our	success	in	achieving	growth	initiatives	and	business	objectives	and	on	certain	key 
assumptions	that	include:	(i)	no	significant	changes	in	the 	level	of	interest	rates;	(ii)	average 	total	equity 	market	return	of	approximately 	8-10%	per	 
annum;	(iii)	credit	experience in	line 	with	best	estimate 	actuarial	assumptions;	(iv)	no	significant	changes	in	the 	level	of	our	regulatory capital	 
requirements;	(v)	no	significant	changes	to	our	effective 	tax	rate;	(vi)	no	significant	increase in	the 	number	of	shares	outstanding;	(vii)	other	key 
assumptions	include:	no	material	changes	to	our	hedging	program,	hedging	costs	that	are 	consistent	with	our	best	estimate assumptions,	no	 
material	assumption	changes	including	updates	to	the 	economic	scenario	generator	and	no	material	accounting	standard	changes;	and	(viii)	our	best	 
estimate 	actuarial	assumptions	used	in	determining	our	insurance 	and	investment	contract	liabilities.	Our	underlying	ROE	is	dependent	upon	capital	 
levels	and	options	for	deployment	of	excess	capital.	Our	medium-term	financial	objectives	do	not	reflect	the 	indirect	effects	of	interest	rate and	 
equity 	market	movements	including	the 	potential	impacts	on	goodwill	or	the 	current	valuation	allowance 	on	deferred	tax	assets	as	well	as	other	 
items	that	may be 	non-operational	in	nature. 

Our	target	dividend	payout	ratio	of	40%-50%	of	our	underlying	net	income 	assumes	that	economic	conditions	and	our	results	will	enable us	to	 
maintain	our	payout	ratio	in	the 	target	range,	while maintaining	a	strong	capital	position.	The 	declaration,	amount	and	payment	of	dividends	is	 
subject	to	the 	approval	of	SLF	Inc.'s	Board	of	Directors	and	our	compliance with	the 	capital	requirements	in	the Insurance 	Companies	Act (Canada).	 
Additional	information	on	dividends	is	provided	in	the 	section	 I	-	Capital	and	Liquidity 	Management	-	3 	-	Shareholder	Dividends 	in	this	MD&A. 

Although	considered	reasonable by the 	Company,	we may not	be able 	to	achieve 	our	medium-term	financial	objectives	as	the assumptions	on	which	 
these 	objectives	were 	based	may 	prove to	be 	inaccurate.	Accordingly,	our	actual	results	could	differ	materially 	from	our	medium-term	financial	 
objectives	as	described	in	the 	section	 B	-	Overview	-	2 	-	Financial	Objectives 	in	this	MD&A.	Our	medium-term	financial	objectives	do	not	constitute 
guidance. 

Risk	Factors 
Important	risk	factors	that	could	cause 	our	assumptions	and	estimates,	and	expectations	and	projections	to	be inaccurate 	and	our	actual	results	or	 
events	to	differ	materially from	those 	expressed	in	or	implied	by the 	forward-looking	statements	contained	in	this	document,	are 	set	out	below.	The 
realization	of	our	forward-looking	statements,	essentially 	depends	on	our	business	performance 	which,	in	turn,	is	subject	to	many risks.	Factors	that	 
could	cause 	actual	results	to	differ	materially 	from	expectations	include,	but	are 	not	limited	to: market 	risks 	-	related	to	the 	performance 	of	equity 
markets;	changes	or	volatility 	in	interest	rates	or	credit	spreads	or	swap	spreads;	real	estate 	investments;	fluctuations	in	foreign	currency 	exchange 
rates;	and	inflation;	 insurance	risks 	-	related	to	policyholder	behaviour;	mortality 	experience,	morbidity 	experience 	and	longevity;	product	design	 
and	pricing;	the 	impact	of	higher-than-expected	future 	expenses;	and	the 	availability,	cost	and	effectiveness	of	reinsurance;	 credit 	risks 	-	related	to	 
issuers	of	securities	held	in	our	investment	portfolio,	debtors,	structured	securities,	reinsurers,	counterparties,	other	financial	institutions	and	other	 
entities;	 business	and	strategic	risks 	-	related	to	global	economic	and	political	conditions;	the 	design	and	implementation	of	business	strategies;	 
changes	in	distribution	channels	or	Client	behaviour	including	risks	relating	to	market	conduct	by 	intermediaries	and	agents;	the impact	of	 
competition;	the 	performance 	of	our	investments	and	investment	portfolios	managed	for	Clients	such	as	segregated	and	mutual	funds;	shifts	in	 
investing	trends	and	Client	preference 	towards	products	that	differ	from	our	investment	products	and	strategies;	changes	in	the 	legal	or	regulatory 
environment,	including	capital	requirements	and	tax	laws;	the 	environment,	environmental	laws	and	regulations;	 operational 	risks 	-	related	to	 
breaches	or	failure 	of	information	system	security 	and	privacy,	including	cyber-attacks;	our	ability 	to	attract	and	retain	employees;	legal,	regulatory 
compliance 	and	market	conduct,	including	the 	impact	of	regulatory 	inquiries	and	investigations;	the 	execution	and	integration	of	mergers,	 
acquisitions,	strategic	investments	and	divestitures;	our	information	technology 	infrastructure;	a	failure 	of	information	systems	and	Internet-
enabled	technology;	dependence on	third-party 	relationships,	including	outsourcing	arrangements;	business	continuity;	model	errors;	information	 
management;	 liquidity 	risks -	the possibility that	we will	not	be able 	to	fund	all	cash	outflow	commitments	as	they 	fall	due;	and	 other	risks -	
COVID-19 	matters,	including	its	impact	on	the 	global	economy,	and	its	impact	on	Sun	Life's	business,	financial	condition	and	or	results;	risks	 
associated	with	IFRS	17 Insurance Contracts and	IFRS	9 	Financial	Instruments;	our	international	operations,	including	our	joint	ventures;	market	 
conditions	that	affect	our	capital	position	or	ability to	raise 	capital;	downgrades	in	financial	strength	or	credit	ratings;	and	tax	matters,	including	 
estimates	and	judgements	used	in	calculating	taxes. 

The following	risk	factors	are 	related	to	our	intention	to	divest	Sun	Life UK 	that	could	have 	a	material	adverse 	effect	on	our	forward-looking	 
statements:	(1)	the ability of	the 	parties	to	complete the 	transaction;	(2)	the failure of	the 	parties	to	obtain	necessary 	consents	and	approvals	or	to	 
otherwise satisfy the conditions	to	the 	completion	of	the 	transaction	in	a	timely 	manner,	or	at	all;	(3)	our	ability 	to	realize the 	financial	and	strategic	 
benefits	of	the 	transaction;	and	(4)	the impact	of	the 	announcement	of	the transaction	and	the 	dedication	of	our	resources	to	completing	the 
transaction.	Each	of	these 	risks	could	have 	an	impact	on	our	business	relationships	(including	with	future 	and	prospective 	employees,	Clients,	 
distributors	and	partners)	and	could	have 	a	material	adverse 	effect	on	our	current	and	future 	operations,	financial	conditions	and	prospects.	 

The Company 	does	not	undertake any obligation	to	update 	or	revise 	its	forward-looking	statements	to	reflect	events	or	circumstances	after	the 
date 	of	this	document	or	to	reflect	the 	occurrence 	of	unanticipated	events,	except	as	required	by law. 
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