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Unretirement Index: Goals & Objectives

This study was designed to answer a series of questions about the
retirement plans and prospects of today’s workforce:

Do today’s workers plan to work or retire at the age of 677
Why do some workers plan to work at the age of 677

How confident are today’s workers in their planning for a traditional
retirement age?

How confident are today’s workers that benefits will be available
from the government or employers that are comparable to today’s
benefits?

What do workers plan to do to improve their retirement prospects?

Opinion indexes: What are consumer opinions towards key aspects
of life which impact retirement?
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Key Themes from 2010 Unretirement Index

Rebuilding: 82% of working Americans believe they will need at least three years to rebuild their retirement
savings (up from 64% last year)

Work Longer: 52% of respondents believe they will have to work at least three years longer than expected
before they retire; 29% believe they will have to work at least five years longer

* As many people believe they will retire at age 70 as believe they will retire at 65:
» Top reasons people believe they will still be working at age 67 are:
1. To earn enough money to live well (33%)

2. To stay mentally engaged (16%)
3. Don't believe social security will be available (16%)

Vanishing Retirement Nest Egg: Nearly 20% of those polled believe they will never rebuild their savings to
pre-crisis levels

» Over 70% of Americans saw their retirement savings lose money or stay the same in the last two years
* 81% of those with HH income less than $50,000 have lost money or stayed the same
* 47% of those with HH incomes of $125,000 or greater have more retirement savings today

No Easy Answers: 41% of respondents are ‘not at all confident’ social security benefits will be available
when they retire at levels comparable to today’s benefits
* 46% of respondents age 40 - 49 are ‘not at all confident’
— 60% of respondents age 30 - 39 feel this way

» Lack of confidence not significantly impacted by gender or even HH income
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Key Themes from 2010 Unretirement Index

Impact of College Debt Burdens: Of those Americans polled with college debt, 62% are ‘somewhat/very
concerned’ that paying off this debt is keeping them from saving enough for retirement

Saving for Retirement - Or Not: 42% of working Americans polled are ‘not at all satisfied” with how much
they are currently saving for their retirement years

» Almost a quarter (23%) are currently not saving for retirement AT ALL

* Only 26% are ‘very confident’ they have done a good job preparing for retirement, a new low for the
study and down from 32% before the economic crisis in 2008

Crisis of Confidence: Less than half (42%) of American workers polled are ‘very confident’ they will have
enough money to take care of basic living expenses in retirement

* Only one in four American workers polled are ‘very confident’ they will be able to take care of medical
expenses in retirement

» The number of American workers polled who are ‘very confident’ that they will receive benefits
comparable to today’s retirees reached a new low:
— 14% are ‘very confident’ in future of Social Security
— 16% are ‘very confident’ in future of Medicaid
— 22% are ‘very confident’ in future of medical benefits from employers
— 11% are ‘very confident’ in future of prescription drug benefits from government
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m Male
m Female

N East

m'West

" North
South

Household Income

W Less than$25K
n$25- 50K

1 $50- 75K

m$75- 100K
EMore than $100K

Mean = $73K; Median = $63K

Age of Respondents

Mean = 46 years

Invested Assets

Mean = $210,000

168%

D ———

Lessthan $100- 3500K Morethan Refused
$100K 422K 1M $1MM
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18- 29 30-32 40- 48 50-58 60-66
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Has the current economic situation delayed their
planned retirement?

As of September 2010, 64% of Americans say the current economic crisis will delay their
retirement plans by one year or more. This is a large increase from 54% in December 2008.

Have to work more than 10 years 24%
longer than planned 13%

5 to 10 ysars longer Say one year or more

Dec-08 Sep-10
54% 64%

3 to & years longer
Say five years or more

Dec-08 Sep-10
1to 2 years longer 24% 29%
B Dec-0B
ESep-10 No Change 46%
Question: Sun

Q10. Because of the current economic environment, do you think you will be working longer than you had planned? = . . &
6 Note: Dec ‘08 results do not include 18-29 year olds and 5-10 years was not an option in the survey. L]fe F]naHCIal



Do today’s workers plan to work at age 677

There was a slight decrease from August 2008 to September 2010 in the percentage of
Americans who intend to be retired by age 67. And, of those who plan to be working, it is split

almost evenly between part-time and full-time, signaling a shift between full-time and part-time
plans since 2008.

What do workers believe they will be doing at the age of 677

Retired 52%

49%

Worklng Part-
Time
B Aug-08
@ Sep-10
Working Full- s
Time
Questions:
Q5. Thinking about the future, which of these describes what you think you will be doing at the age of 677 Sun
Q6. Since you plan to keep working at the age of 67, which of these best describes your planned work plans?

7 Note: Dec ‘08 results do not include 18-29 year olds and 5-10 years was not an option in the survey. Life FinanCial®



Do today’s workers plan to work at age 677
(Differences by age)

In almost all age categories, less Americans now believe they will be retired at age 67 and
more believe they will be working full-time at age 67.

What do workers believe they will be doing at the age of 67?

August 2008 September 2010
1

7%
62%
48%
49%

Retired Retired

43%
@18-29
Working Working m30-39
Part-Time Part-Time B40-49
m50-59
60+
25%
Working 24%
Full-Time Working Ful- 26%
25%
25%
Sun

Questions: = i .
8 Q8. Thinking about the future, which of these describes what you think you will be doing at the age of 677 L]fe F]nanC1a1®



Why do today’s workers plan to work at age 677

Before the economic crisis, the most popular reason why Americans planned to be working at age 67
was to stay mentally engaged. Now, the reason to earn enough money to live well is just as popular of
an answer and fewer Americans are working because they love their careers.

Compared to 2008, there is an increase in the number of Americans who plan to continue working at 67
for health care benefits and because they don’t believe social security will be available.

Why do some of today’s workers plan to be working at the age of 677?

To sarn enough meonsy to
live well Bow

To stay mentally shgaged ;. %3%

| love my caresr 3%2%
For health care benefits 4838,

Not ready to end my 62%
caresr

BAug-08
To be close to psople | 61%

BSep-10

| don't belisve Social 7o
Security will bs available D 56%

Questions:

Q8. Thinking about the future, which of these describes what you think you will be doing at the age of 677 Sun

Q9B. For which of the following reasons do you think you will be working at the age of 67? For each one | read, just indicate yes or no. = . . &
9 Note: Dec ‘08 results do not include 18-29 year olds and 5-10 years was not an option in the survey. L]fe F]nﬂn(lal



Why do today’s workers plan to work at age 677

(Differences by age)

Reasons for planning to work at age 67 have remained similar among all age groups since 2008, with a
few notable exceptions: the 50 — 59 group places a higher value on health care benefits, while
respondents age 60+ who believe that Social Security will not be available has risen from 29% before

the economic crisis to 42% today.

Why do some of today’s workers plan to be working at the age of 677

August 2008

To eam snough money to live well -‘7‘%!
BI%
T
| love my career
0%
%
S
Ta%
BE%

For health care benelits B8i%

| dor't belleve Soclal Security will
be avallable

Questions:

September 2010

7

Ak
1%
9%

I

__t¥
—
E——

10 Q9B. For which of the following reasons do you think you will be working at the age of 672 For each one | read, just indicate yes or no.
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How confident are today’s workers in their
planning for retirement?

Overall confidence has dropped since 2008, with fewer working Americans very confident
about retirement planning, and more workers expressing they are not at all confident about

retirement planning

Very Confident

Have enough money to
take care of baslc living
expenses

Have sncugh monsy to
pursue hobbles and
Interests

Have done a good Job of
preparing for retirement

Live the kind of life you
wantto live

Be able to take care of
medical expenses

Questions:

28%
25%

46%
42%

Not At All Confident

Have enough money to

take care of baslcliving
expenses

Have snough money to
pursue hobbles and
Interests

Have done a good Job of
preparing for retirement

Live the kind of life you
wantto llve

Be able to take care of
medical expenses

14%
14%

22%
26%

19%
22%

22%
24%

26%
29%

Q16. Thinking about the age at which you should receive full social security benefits, at that age would you say you are very
confident, somewhat confident or not at all confident that you will...

11 Note: Dec ‘08 results do not include 18-29 year olds and 5-10 years was not an option in the survey.

B Aug08
B Sept 10
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How confident are today’s workers in their
planning for retirement? (Differences by age)

None of the answers in “Very Confident” topped 46% in any age group or category, but the
category where Americans have the most confidence is having enough money to take care
of basic living expenses

Very confident Not at all confident
Have enough money to Have enough money to
take care of baslc living take care of baslc living
expenses expenses
Have enough moneyto Have enough money to
pursue hobbles and pursue hobbles and
Interests Interests
018-29
Have done a good Job of Have done a good Job of m30-39
preparlng for retirement preparing for retirement m40-49
m50-59
o660+
Live the kind of life you Live the kind of life you
wantto live wantto live
Be able to take care of Be able to take care of
medical expenses medical expenses
Questions: Sun
Q16. Thinking about the age at which you should receive full social security benefits, at that age would you say you are very

12 confident, somewhat confident or not at all confident that you will... Life FinanCiEd@



How confident are today’s workers that government or employer
benefits will be available at levels comparable to today?

Confidence in receiving Social Security and Medicare from the government have dropped
significantly since August 2008

Very confident Not at all confident
employer 2225;:5 employer 41%
employer 2% employer 42%
Soclal Securlty 22% Soclal Securlty 1% HAug-08
14%
- Medicare from th - mee
Medicare from the edicareirom e 27%
Prescription dru ] Prescription drug
benefiistromihe [ 14% benefits from the 36%
government 11% government 40%
Questions: Sun

Q24. How confident are you that you will receive each of these types of benefits at a level comparable to today’s retirees? = . . &
13 Note: Dec ‘08 results do not include 18-29 year olds and 5-10 years was not an option in the survey. L]fe F]naHCIal



How do workers plan to improve their retirement

prospects?

Nearly 85% of workers expect to reduce their spending, with 75% planning to reduce their

debt and 73% planning to save and invest more.

However, the biggest change Americans' expect to make in response to the economy is to
delay retirement. The number of people who would delay retirement has increased from

68% in August 2008 to 76% in September 2010.

Reduce your spending

Reduce your debt

Start saving or Investing
more

Delay when you expect
to retire

Change your Investment
mix

Get a better paying Job
or work more hours

Questions:

38%
8%

o 60%

4%
5%

73%
73%

76%

Q17. In planning for your future, if you decided today that you would not have enough income from any sources to live comfortably
at the age which you should receive full social security benefits, which of these would you be likely to do? Indicate yes or no.

14 Note: Dec ‘08 results do not include 18-29 year olds and 5-10 years was not an option in the survey.

mAug-08

B Sep-10
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How have Americans changed their financial
behavior since the beginning of 20097

Nearly three in four (71%) workers have responded to the economy by reducing their spending, two in
three (66%) are reducing their debt and almost half (46%) are saving and investing more.

Among those who reduced their spending:
* Nearly nine in ten reduced their entertainment (88%) and more than eight in ten reduced dining

expenditures (84%)
» Almost three in four (72%) put off a large purchase
* Over half (57%) cancelled planned travel or vacation

Changes in behavior How did they reduce spending?
J Spending less monsy on
Reduce your spending 71% sntertalnment %

Reduce your debt 66% Eating cut less often %
Start saving or Investing more 48% Cutting back on gifts for the holidays 7%
Delay when you expectto Pulting off a large purchass llke a car
! retylre P 42% of home Improvement 2%
Cancsllsd planned travel or
Change your Investment mix 38% v.pc.“on. B7%
Get a better paying Job or work Put off a reutine or slsctive medical 29%
more hours 34% procedurs
. \
Questions:
Q18. Have you actually done any of the following since the beginning of 2009 as a result of the current economic environment Sun

facing the country? i " 4 ®
15 Q18b. How did you reduce your spending since the beginning of the 2009? Llfe FlnanCIal



More than half of working Americans will not vote for the incumbent regardless of party
affiliation. Men are significantly more likely to feel this way than women.

= | will vote for the Incumbent if the
Indivdual Is a member of my
political party of cholce

u | wlll not vote for the Incumbent

regardless of thelr polltical party
afflllation

hd
My,

@ -
Question: Sun “(/ =
Q28. In looking ahead to this year’s elections, how do you feel the state of the economy and your own level of financial security will e

16 lead you to vote? Life Financial E



There are five broad indexes examined in this study, which can be divided into three categories.

Total Index Scores

Aug Sep Sep
2008 2009 2010

Factors outside the |::> :> 30 33 32
control of the worker.
~Personal :> i 44 a3
Finance Index
Health Index :> 69 67 68

Overall Index 46 44 44 :/u,
Sun “/~

17 Note: Indexes based on summated mean scores across the attributes shown above in each section. Maximum result is 100. Llfe Flnancial®

Items for which a
worker has a level of
personal control.

Confidence in the
benefits needed to
retire.
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Opinion Indexes

On a scale of 0 to 100, the overall Index score remained at 44 (down from its first
reading of 46 in August 2008), showing that Americans continue to be pessimistic
about their retirement prospects. It also shows that the concept of Unretirement is now
a realistic concept across age cohorts and that Americans will continue to work past the
traditional retirement age of 67 or re-enter the workforce after retiring.

The overall Index is a composite score based on the performance of five issue-specific
indices, including the “economic index” (score =32), the “personal finance index” (score
= 43), the “health index” (score = 68), the “government benefits index” (score = 37),
and the “employee benefits index” (score = 41). While the overall Index number
remained at 44 from last year’s installment, the Index was down slightly from August
2008. It also recorded movement in the issue-specific indices, with the personal finance
index and government benefits index down from pre-financial crisis levels.
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Unretirement Index Methodology

Methodology

The first wave was conducted in August 2008

The second wave was conducted between December 3-14, 2008.

The third wave was conducted between August 14 and September 14, 2009.
The fourth wave was conducted in September 2010.

Interviews were conducted by phone using a random-digit-dial (RDD) sampling
method by an independent third party market research firm.

There were a total of 1201 qualified* respondents to the survey. The margin of error
Is +/- 2.8 at a 95% confidence level

Analysis and construction of indexes involved the application of factor analysis. Final
indexes are based on summated averages across the attributes which make up the
index.

*Working full-time, part-time or between jobs/transitioning Sun

Life Financial®



